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Sr.4o |Particulars Crpening Additions Fully Partially |Rejected |Complaints [Total
balance asan (during the accepted |accepted Ipending at  jcomplaint
beginning of  |quarter ithe end of jregitered.
the guarter lquarter

1 |Complaints made by cusiomers
a} |Proposals related
B} [Gaim*= 24 IS5 & [+] 27 35
¢ |Poticy refated
d} |Peemium
@) |Refund _=h
fl |Coverage
g |[Cover note related
hl |Producs
i) [Others
Totz! no of complaings 24 15 4 0 7 39
7 |Toml noof policies during provious year 11598
3 Total no of cdaims dusing previous year 1414
4 Tot:l no of policios during current year 11280
S [Toml no of daims during current vear 1231
Total no of policies Complaints{current year) per o
& |10000 policiesiourrant year)
Tozal of claim complaints{current yoar) per
10000 claims registered{oument year) upto 44
7 lguarter,
2 complaimts  [complaints
Duration wise pending sttt made by made by
CLISTOMers intermedianes  (Total
al [Upto 7 days 1 1
B [7-15davs X 2
o) [15-30days g s
d} |30-30days A 4
e} |90 days and beyond 1> 12
Total no. of complaings 27 27 | -
{5aniany Kini) {riirgash "f"ﬂ




